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Jerome Howard is a Sales Support Engineer at Philips-Dunlee. He has 19 years of 
Imaging experience in the Industrial and Medical Diagnostic Imaging industry. 
 
 
 
 

 
WEBINAR AGENDA: During this 60-minute presentation Jerome will discuss CT best practices.  

He will also review possible failure modes and how to address them to reduce down time.  
Attendees should gain the tools they need to maintain an efficient CT system.  
 

 
TechNation would like to thank our sponsor Dunlee! 

 
 
 
 

                                        
 
 
 
 Dunlee, who is celebrating its 70th anniversary, is a leading manufacturer of OEM 
and replacement tubes for CT and radiographic applications. Their customer service 
and technical support teams are available 24x7 to assist with any questions you may 
have.  
 
 
Visit www.dunlee.com to see a complete product portfolio and access technical 
resources.  
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One Page Outline: 
 

 Causes of XR and CT tube failure 
o Arcing 

 Inside the tube 
 Outside the tube 
 How to diagnose 

 Use of dummy plugs 

 Isolate anode/cathode 

 Isolate tube/system 
o Track damage 

 Causes 

 Slow rotation 
o Rotor controller faulty 
o Worn or damaged bearings 

 Over driving the tube current (mA) 
o Cal related 
o Protocol/Technique related 
o Improper tube parameters selected 

o Broken filament 
 Improper or no calibration 
 Failure to reset to default value before cals 
 mA metering not properly calibrated 

o Bearings 
 Noisy during scanning 
 Sound varies between manufacturers 
 Noisier in different positions (XR) 
 Heat soak or tube seasoning 

o Damage port window (copper filter) 
 Physical 

 During installation 

 During PM 

 Service events 
 Thermal 

 Improper cooling 
o Overheating 

 Oil 
 Fans 
 Pump (CT) 
 Heat exchanger  (CT) 

 Power supply 

 Fuses 
o CT Best Practices 

 
 
 

 



 
 
    DON’T MISS THE WEBINAR WEDNESDAY’S Q&A 

Our presenters will end today’s webinar with a Q&A session. If you 
have a question, please submit it early by emailing 
webinar@mdpublishing.com.  
 
All questions will be addressed at the end of today’s presentation or 
the presenter will follow up with you offline. 
 
 

 
 

SMILE – SNAP – AND SHARE! 
We love seeing photos of the TechNation Community! Send a 
photo of you or your department participating in this week’s 
Webinar Wednesday to webinar@mdpublishing.com. 
Submissions will be used for the magazine, website and social 
media so smile, snap a photo and share with us! 

 
 

 

   Use our hashtag  
#TECHNATIONWEBINARWEDNESDAY  
  on Facebook and Twitter 

 

 
 
  

“I find TechNation Webinars 
highly educating and informative; 

I simply love it. It makes me a 
smarter BioMed!” 

-Alero O.     

“TechNation webinars are an excellent 

resource for continuing education credits. 
We have found them to answer some of the 
questions we have had for specific 
equipment management, and the 
discussions on regulations and latest rules 
have been useful as well. Keep up the good 

work TechNation” 
- Leroy S. 
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WHAT IT INCLUDES
•	Over 30 hours of accredited CE 

education

•	Over six hours of exhibit hall time to  
meet with over 100 world-class 
vendors! Lunch provided each day 
during exhibit hall hours.

•	World-class exhibit hall featuring latest 
technology, products and services

•	Industry-leading speakers covering 
hottest topics in HTM, compliance, IT, 
management and equipment service

•	The industry’s best networking events 
to connect and share best practices 
with other leading HTM professionals

•	MD Expo annual awards presentation

•	Joint Commission Keynote Address 
covering regulatory updates

•	The opportunity to win great door 
prizes donated by exhibiting vendors.

•	Admission to the Wrap-up Party at 
Margaritaville

VIP Pass Compliments of:

New England • Fall 2016

New England • Fall 2016

REGISTER ONLINE TODAY AT 
WWW.MDEXPOSHOW.COM

OCTOBER 4-6TH

MOHEGAN SUN CASINO & RESORT

UNCASVILLE, CT

VIP INVITATION
$100 VALUE

(FOR HOSPITAL EMPLOYEES ONLY)

YOUR VIP PASS TO

 ENTER PROMO CODE:  16MDE301
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