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Kyle Grozelle is Manager of Global Education and training at Summit Imaging.                             
He manages Summit's robust training program that offers personalized, 
interactive courses on ultrasound systems to healthcare organizations across the 
country.  
 
 
 

WEBINAR AGENDA:  During this 60-minute presentation Kyle Grozelle, Manager of Global 
Education and Training at Summit Imaging will discuss new and emerging tools and skills to 
troubleshoot and diagnose equipment in-house effectively, allowing a lower cost and reduced 
downtime. Using tools available in any biomed shop and the knowledge of technicians, he will 
examine common symptoms and errors along with the installation of common parts that sometimes 
require additional steps and configuration to restore a system to working order. At the end of the 
presentation, attendees will have the knowledge and skills to diagnose a wide variety of ultrasound 
equipment and the resources to repair a system to full functionality.  
 
At the end of the presentation attendees will be able to  
1. Diagnose Common Symptoms and Errors.  
2. Learn how to slave SATA/IDE hard disks to gather error logs and system build information.  
3. Troubleshoot high voltage issues with a Frontend Diagnostic Cable via Hyperterminal.  
4. Slave a SATA/IDE hard disk to clear system build errors.  

 
Webinar Wednesday would like to thank our sponsor Summit Imaging! 

 

 
 
 

                                     
Webinar Wednesday would like to thank our sponsor Summit Imaging! Summit Imaging is an 
Ultrasound Parts and Transducer Repair company that can quickly address specific technical needs 
based on a foundation of outstanding rapid customer service. Our philosophy is simple; make our 
customers heroes. Visit www.mysummitimaging.com for more information. 
  



 
 
 
    DON’T MISS THE WEBINAR WEDNESDAY’S Q&A 

Our presenter will end today’s webinar with a Q&A session. If you 
have a question, please submit it early by emailing 
webinar@mdpublishing.com.  
 
All questions will be addressed at the end of today’s presentation or 
the presenter will follow up with you offline. 
 
 

 
 

SMILE – SNAP – AND SHARE! 
We love seeing photos of the HTM Community! Send a photo 
of you or your department participating in this week’s Webinar 
Wednesday to webinar@mdpublishing.com. Submissions will 
be used for the magazine, website and social media so smile, 
snap a photo and share with us! 

 
   Use our hashtag  
         #WEBINARWEDNESDAY  
         On Facebook and Twitter 
   

 
 

 
 
 
 
 
 

  

“I find Webinar Wednesday’s 
highly educating and informative; 

I simply love it. It makes me a 
smarter BioMed!” 

-Alero O.     

“Webinar Wednesday’s are an excellent 
resource for continuing education credits. 
We have found them to answer some of the 
questions we have had for specific 
equipment management, and the 
discussions on regulations and latest rules 
have been useful as well. Keep up the good 
work!” 

- Leroy S. 
 
 
  

 
“Hands Down the 
Best Webinars at 

Zero Cost” – 
Stephen C.  



USE THE VIP PASS BELOW, COMPLIMENTS OF

JULY 24-25, 2017 • Washington, D.C.

IMAGING CONFERENCE & EXPO

ICE2017

ATTEND ICE2017 FOR FREE!*

ADVANCING THE 
IMAGING PROFESSIONAL

“Excellent atmosphere, professional instruction, and it 
was a reflection of the level of quality that goes into 
making an imaging department” Chris Bryant, CBET

*ONLY available to those individuals employed within a hospital, health care 
facility, Military, or who are students. Proof of employment required.

BOOTH #601

WWW.ATTENDICE.COM
View schedule, classes and register online at

REGISTER FOR FREE WITH PROMO CODE:
[ 17ICE601 ]



Shop multiple vendors in a single 
online marketplace.

Easily search 1,000s of listings...

MEDICALDEALER.COM The Simple Way To Buy, Sell And Review

GE 1.5T 9.1 MRI MOBILE SYSTEM
 PM IMAGING MANAGEMENT

PORTABLE DEFIBRILLATOR
GOVERNMENT LIQUIDATION
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ZRG

SKYTRON 6700
MEDIPRO INTERNATIONAL

ELECTRICAL SAFETY ANALYZER
NETECH
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TOWER MEDICAL SYSTEMS LTD
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