
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 

Jason Kitchell, Chad Watson, Craig Diener, Craig 
Snodgrass and Kevin Borror present: 

 

 Why A Reconditioned System 
 Might Be Right for You   

 
 

 
 
 
 

Sponsored by: Universal Medical 
 
 
 

 



 
 

 
Wednesday, April 11, 2018, 2:00pm ET 
 
 
PRESENTERS:   
 

 
Jason Kitchell, Senior Vice President and Chief Operating Officer. 
Jason has more than 22 years of nuclear medicine knowledge and experience, 
including two as a Refurbishing Engineer with ADAC Medical Technologies before 
joining Universal Medical as the Chief Operating Officer. 
 
 
 
 
                         
Chad Watson, Evaluation Program Director at Universal Medical, has a degree in 
electronics engineering and over 17 years of experience in the nuclear medicine 
industry with 13 of them in a management position and currently runs the Universal 
Medical Parts department and Camera Evaluation Program. 
 
 
 
 

 
  

 
Craig Diener, Senior Product Manager. 
Craig 25 years of experience in nuclear medicine, including 19 with Philips 
Healthcare and ADAC Laboratories in multiple roles in product and production 
management. 
 
 
 
 

 
 
Craig Snodgrass, National Service Manager 
Craig has more than 15 years of experience supporting biomedical engineers to 
maintain and operate their nuclear medicine cameras. 
  
 
 
 
 
 



 
 

 
Kevin Borror, Production Manager/Quality Manager. 
Kevin has more than 23 years of experience in nuclear medicine, including 11 with 
GE healthcare as a Zone Support Engineer. He has a Bachelor’s degree in Business 
Management. Kevin is Green Belt certified in Six Sigma and has training in ISO 
certifications. 
  
 
 
 

 
 
WEBINAR AGENDA: This 60-minute webinar will feature an expert panel of representatives from 
Universal Medical, who will field questions about why a reconditioned system might be right for you. 
Topics included but are not limited to: camera capabilities requirements, clinical requirements, 
financial requirements and reimbursement, parts availability, maintenance, and more.  
 
The panel will include Jason Kitchell, Senior VP and Chief Operating Officer, Chad Watson, 
Evaluation Program Director, Craig Diener, Senior Product Manager, Craig Snodgrass, National 
Service Manager, and Kevin Borror, Production Manager/Quality Manager.  
 
Universal Medical will be available during their webinar and after to answer questions live on Twitter. 

Follow them now! @UniversalUMRI  
 
 

Webinar Wednesday would like to thank our sponsor  
Universal Medical! 

 
 

                                                         
 

 
 
 
 
Universal Medical has nurtured a business philosophy founded on offering comprehensive nuclear 
medicine equipment services at a reduced price. Universal Medical’s products and services include, 
new and reconditioned nuclear imaging systems, quality parts, excellent equipment service, training 
courses for health care technology managers, camera system moves, technical and clinical support, 
flexible financing options, and more. Visit www.uni-med.com for more information. 
 
 
 
* MD Publishing takes every precaution to ensure accuracy of content; however, the information, 
opinions, and statements expressed in the webinars and advertisements herein are those of the 
writer and/or advertiser, and not those of our company. 
 
     
 
 

https://twitter.com/universalumri


 
 
 

 
DON’T MISS THE WEBINAR WEDNESDAY’S Q&A 
 
Our presenters will end today’s webinar with a Q&A session. If you 
have a question, please submit it early by emailing 
webinar@mdpublishing.com.  
 
All questions will be addressed at the end of today’s presentation or 
the presenter will follow up with you offline. 

 
 
 

 
 

 
 
SMILE – SNAP – AND SHARE! 
We love seeing photos of the Healthcare Community! Send a photo of you or your 
department participating in this week’s Webinar Wednesday to 
webinar@mdpublishing.com. Submissions will be used for the magazine, website 
and social media so smile, snap a photo and share with us! 

 
 

Use our hashtag 
#WEBINARWEDNESDAY 
on Facebook and Twitter 
 
  

“Webinar Wednesday’s are an excellent 
resource for continuing education credits. We 
have found them to answer some of the 
questions we have had for specific 
equipment management, and the 
discussions on regulations and latest rules 
have been useful as well. Keep up the good 
work!” 

- Leroy S. 
 
 
..  

“I find Webinar Wednesday’s 
highly educating and informative; 

I simply love it. It makes me a 
smarter BioMed!” 

-Alero O.     



SPOTLIGHT

nearly every day. I hit a plateau and had 

to change my eating habits to lose the 

next 75 pounds. My weight still 

fluctuates plus or minus 10 pounds, but 

I’ve kept the weight off for about seven 

years now by staying active and 

watching what I eat.”

Burks has had many hobbies over the 

years, which have included playing 

guitar, tinkering with computers, 

photography and others. 

“My current hobby is cycling and 

trying to stay fit in general. I started out 

road cycling and commuting the short 

distance I have to work. I picked up a 

fat bike to commute in the winter and 

started riding mountain bike trails as 

well,” he says. 

“This past year, I started cycling on 

gravel roads (gravel grinding). Gravel 

roads are great because they can take 

you to places you would otherwise not 

visit and there are fewer cars to deal 

with. I’ve ridden in several races and 

challenges, including Iceman Cometh, 

Funk Bottoms Gravel Grinder, 

Michigan Mountain Mayhem, Lowell 

50 Gravel Grinder, Little Miami Dirty 

Dozen, Pittsburgh Dirty Dozen, and 

many others,” Burks says. 

“Me and a few guys like to create 

routes and abuse ourselves whenever we 

have time free. We completed a 213 

mile-in-a-day road adventure this past 

summer, as well as many self-supported 

gravel grinders on hilly roads near 

Loudonville, Ohio,” he adds.

On the homefront, Burks spends time 

with his family and gets out in nature.

“My wife and I have been married 18 

years and we have a seven-year-old son. 

My wife is a runner and recently 

completed her first half marathon. My 

son loves to play Minecraft and harass 

our cats. The Toledo Metroparks are 

awesome, so you will find us at one of 

them at least once a week,” Burks says.

For his efforts on the job, he won the 

Shining Star, an award given to 

outstanding UTMC employees. 

There’s little doubt why Burks was 

nominated for the award and to be 

featured in TechNation; he proves that 

when you set your sights on something, 

you can achieve it. 

FAVORITE BOOK

“The Romance of Photogen and 

Nycteris” by George MacDonald

FAVORITE MOVIE

“Blazing Saddles”

FAVORITE FOOD

My wife’s Mulligatawny soup and 

pecan pie

HIDDEN TALENT

Problem solving/troubleshooting ability

Favorite part of being a biomed 

“The satisfaction of completing a repair 

and knowing that a patient will receive 

the care they need. I also like working 

with our interns to make sure they 

begin their careers off right.”

WHAT’S ON MY BENCH? 

Coffee, my favorite soldering iron, 

a book of 19th and 20th Century 

paintings from the Art Institute of 

Chicago, flash drives with equipment 

documentation and notes, my Day-

Timer to keep track of activities for 

documentation purposes

When not working on medical equipment, Nathan Burks enjoys being outdoors. Above he is 

seen participating in the Lowell 50 Gravel Grinder.
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SUBMIT YOUR NOMINATIONS FOR

1 Think of a Biomed/CE Professional 
who deserves appreciation.

2 Visit 1technation.com/nominations 
and fill out the nomination form.

3 We will contact you for additional 
information if your nomination is accepted!

We’d love to feature you or your colleague in 
one of TechNation’s monthly features! Send in 
your nomination for Professional of the Month!

SPOTLIGHT

W
hether you work on cars or med-

ical equipment, there are a few 

constants – diagnostics, knowing 

how to work with tools and understanding 

how different components work. The goal 

is always the same with both; to make 

that machine work as the manufacturer 

intended it to. 

It’s no surprise then, that someone who 

is trained to work on automobiles 

would have the skill set to transition 

those skills to
 the HTM profession.

That is exactly what Chuck Martoglio 

did. Martoglio is a field service special-

ist, ultrasound, in the clinical engineer-

ing services department at BayCare 

Health System, which is based out of 

Clearwater, Florida. 

“I was an auto repair technician for 

23 years. I w
as in need of a career 

change, but had no idea of what I 

wanted to do. One day, a friend of mine 

who is a respiratory therapist mentioned 

that he thought I would be a good 

biomed,” Martoglio remembers. 

“I had never heard of the profession, 

but looked into it. The more I re
searched it, 

the more I re
alized that it was exactly what 

I was looking for. I found and joined the 

local biomed networking group, the Bay 

Area Association of Medical Instrumenta-

tion (BAAMI), and went to a meeting to 

see if i
t was as good as it see

med. I was 

overwhelmed by the support I rec
eived that 

night,” Martoglio says. 

“I met David Booker, a manager at 

one of the BayCare hospitals. Not only 

did he answer all of my questions, he 

invited me to the shop to check it out. I 

was hooked. The caliber of people I 

work with in all areas of the hospitals 

continues to make me thankful I made 

the change,” he adds.

Going from the auto technician 

profession into HTM meant some 

additional specialized training. Marto-

glio was able to go to school and receive 

hands-on experience at the same time.

“I took the elect
ronics engineering 

program at Hillsborough Community 

College and graduated with an A.S.,” he 

says.
“While I was in school, I got a chance 

to work in Dave’s shop as a volunteer. I 

also met Bill Hart, biomed supervisor at 

Lakeland Regional Hospital, at a BAAMI 

meeting, and landed a part-tim
e PM tech 

position there. These opportunities were 

extremely valuable experience while I 

was in school,” Martoglio says.“After 

graduation, I was hired as a biomed at 

BayCare. I was promoted to a biomed II 

and then to my current position, field 

service, ultrasound,” he says.

NETWORK SECURITY AND IMAGING ISSUES 

Projects and challenges come with the job 

and Martoglio has worked on network 

security projects and imaging issues.

“It can be challenging taking care of 

multiple sites, especially when there are 

critical issues at the same time at different 

locations. Fortunately, that doesn’t 

happen very often and I get good support 

from the other field service staff or 

biomeds on site,” he says. 

“DICOM issues can be challenging as 

well because there are multiple causes 

that I do not always have access to or 

control of. Having good relationships 

with networking, clinical applications, 

and security team members has been key 

to troubleshooting,” he adds.“I’ve been 

involved in a number of network security 

and migration projects. I re
cently assisted 

three heart and vascular locations 

migrate to our network. This involved 

working with our clinical applications, 

networking, and security teams to ensure 

everything was configured and secured 

properly. W
ith the challenges of health-

care security, w
e have been very active in 

securing our medical equipment. My 

responsibilities have included locking out 

USB ports, W
annaCry patching, and 

gathering data for our security team,” 

Martoglio continues.

PROFESSIONAL 

OF THE MONTH

Chuck Martoglio

Ultrasound to Classic Rock 

BY K. RICHARD DOUGLAS
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1 Think of a Biomed/CE Department 
deserving of recognition.

2 Visit 1technation.com/nominations 
and fill out the nomination form.

3 We will contact you for additional 
information if your nomination is accepted!

We love to feature the top departments 
in TechNation’s monthly feature! Send in a 
nomination for Department of the Month!

SPOTLIGHT

DEPARTMENT 
OF THE MONTH
The David Grant Medical Center Medical Equipment Repair Center
BY K. RICHARD DOUGLAS 

F ifty miles northeast of San Francisco, 
and seven miles east of Fairfield, in 
northern California, sits Travis Air Force 

Base. It leads the country in the amount of 
passenger and cargo traffic compared with 
any other military air terminal. It is home to 
several units in addition to the 60th Air Mo-
bility Wing. It is also home to the David Grant 
USAF Medical Center. The facility, operated 
by the 60th Medical Group, sees 400,000 
patients annually.

“David Grant Medical Center (DGMC) 
is the Air Force Medical Service’s 
flagship medical treatment facility in the 
United States,” says U.S. Air Force 
Senior Master Sgt. Bruce Haskin, 60th 
Medical Support Squadron section chief 
of clinical engineering.

The HTM professionals managing the 
medical equipment at Travis are part of the 
Medical Equipment Repair Center 
(MERC).

Leadership in the MERC includes Paula 
Binns, chief of clinical engineering; Kevin 
Hoellein, CBET, chief of the Medical 
Equipment Repair Center; Master Sgt. 
Aubrey Durkin, NCO in charge, Medical 
Equipment Repair Center; and Haskin. 

The MERC also includes 31 
technicians, who service an inventory of 
10,187 pieces of equipment.

The group has wide-ranging 
responsibility for multiple facilities.

“At David Grant Medical Center, we 
service multiple clinics, and have a joint 
venture with the Veterans Administration 
where we service equipment items to serve 
VA patients,” says Haskin. “As a MERC, 
we support 34 Department of Defense 

Military Treatment Facilities in eight states 
in the Western Region of the United 
States.”

Haskin adds that each site is visited 
annually for routine maintenance. 

“We also support the facilities with 
technician support for installations of 
various equipment including PCRI on new 
radiology equipment before patient use. 
Additionally, we work hand-in-hand with 
physicists during initial inspections/
acceptances of new radiology equipment,” 
he says. “MERC technicians also provide 
quality control oversight for supported 
bases during annual visits.” 

Both service contracts and database 
management are handled by unique, 
dedicated entities that are a part of the 
military biomed infrastructure. 

“An in-house contract services 
department, a subsidiary of medical 
logistics, oversees annual service contracts 
and manages one-time repairs and 
services,” Haskin says.

“All equipment inspections, 
preventative maintenance, calibrations, 
other services, repairs, and modifications 
are recorded into the Defense Medical 
Logistics Standard Support database 
system,” Haskin adds. 

Haskin says this includes documenting 
the amount of time the technician(s) spent 
on the equipment, and the specific services 
done to the equipment. The system 
provides historical information, cost of 
services (including contract costs), 
historical cost, life expectancy, 
maintenance timelines and other pertinent 
data to determine when the equipment 
should be replaced.

Training is also unique to the military. 

Active duty HTM professionals are trained 
through the same school that many current 
civilian biomeds graduated from.

“Active duty technicians are trained 
through the DoD Biomedical Equipment 
Maintenance program at the Medical 
Education and Training Campus (METC) 
at Fort Sam Houston, in San Antonio, 
Texas,” says Haskin.

“Additionally, before deployment, 
technicians attend DoD advanced courses 
including the Advanced Field Medical 
Systems course, and a manufacturer CT 
school to prepare them for down-range 
support of a field CT system with little to 
no outside support,” he adds.

Part of the reason the team is well 
trained is that METC training is so 
comprehensive. Haskin points out that 
team members may have also taken some 
advanced courses through the DoD school.

WIDE-RANGING UNIQUE CUSTOMERS
The MERC team at Travis Air Force Base, 
California, has a worldwide reach. They 
have also loaned personnel to important 
humanitarian missions. 

“This facility has a high operations 
tempo for deployments throughout the 
world,” says Haskin. “Our technicians 
have served in many countries in Europe, 
Africa and the Middle East.” 

“Two members of the DGMC team 
were recently ‘deployed’ to San Antonio, 
Texas, to support humanitarian relief 
efforts after multiple hurricanes struck the 
United States and nearby countries,” says 
Haskin. 

“Tech. Sgt. Ryan Schaffer and Senior 
Airman Nathan Howard inspected and 
reconstituted $4 million of equipment and 
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SPOTLIGHT

DEPARTMENT OF THE MONTH
The Tucson Medical Center Clinical Engineering Department

BY K. RICHARD DOUGLAS 

T he Sonoran Desert is a region of the 

country unlike any other. It encom-

passes southern Arizona as well as 

southeastern California and parts of Mexico. 

The city of Tucson, Arizona sits within this 

desert region.

The metro-Tucson area is populated with 

nearly a million people. The city is home to 

the University of Arizona and Saguaro 

National Park. It is 60 miles north of the 

U.S. border with Mexico and is the second 

largest city in Arizona.
Handling the medical needs of all of 

those people is the Tucson Medical Center 

(TMC), which is a stand-alone, communi-

ty-based hospital licensed at 600 beds. 

“Hospital specialty areas include: 

pediatric emergency care, cardiology and 

orthopedics,” says Karla Brish, MBA, 

CBET, manager of clinical engineering at 

TMC. 
“TMC also has a network of 21 clinics 

that provide primary care and family 

medicine, internal medicine as well as a 

number of specialty services. Clinical 

engineering supports all of these areas as 

well as the following facilities affiliated with 

TMC: hospice, ambulatory surgery center, 

geriatric psych service and an employee 

gym,” she says.Clinical engineering reports to TMS 

Director of IT Infrastructure and Opera-

tions Susan Snedaker. The CE team is made 

up of 16 members. The team under Brish’s direct leadership 

includes Ellis Brittin, BMET II; Walter 

Cahill, imaging services lead; Roberto 

Calderon, BMET I; Dirk Call, BMET III; 

Tim Cassell, senior imaging services 

engineer; Brian Darr, biomedical equipment 

specialist-systems; Guillermina “Mina” 

Garcia, BMET II; Darell Hendrickson, 

BMET III; Jaye Johnson, BMET II; John 

Lynn, BMET III; Scott MacLachlan, BMET 

III; Jim Pangrac, BMET III; Rebecca 

Rooney, BMET I; Joe Smith, imaging 

services engineer I; and Mark Weltz, senior 

imaging services engineer.
Brish says service contracts were not 

centrally managed by clinical engineering; 

each department manager was responsi-

ble for the contracts for equipment in 

their department. In 2016, that changed and all medical 

equipment service agreements were 

assigned to the clinical engineering 

department to be managed. 
“This move was well-received by clinical 

leaders as many of them did not have the 

time or expertise to manage the deliverables 

of a service contract,” Brish says. 
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